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1. Public Application 

 Application 
 

 

Step 1: Click on the Application button, Terms & Conditions will display. Click “SETUJU” button to 

proceed. 

 

 

Step 2: Insert IP IC number and click the “SEMAK” button. 
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Step 3: Insert Employer Name and LOE date, then click “MOHON” to proceed. 

 

 

Step 4: Select preferred Perkeso Branch that is nearest to you and click “HALAMAN SETRUSNYA 

(1/9)” to proceed or “HALAMAN SEBELUM” to return to the previous page. 
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Step 5: Insert all the mandatory personal details and click “HALAMAN SETRUSNYA (2/9)” to 

proceed or “HALAMAN SEBELUM” to return to the previous page. 
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Step 6: Insert LOE detail and click “HALAMAN SETRUSNYA (3/9)” to proceed or “HALAMAN 

SEBELUM” to return to the previous page. 
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Note** Default case’s application type based on the selection of D1 under form section D and 

B10 under form section B. 

a. If the selection of D1 is ‘Yes’ and B10 is ‘No’, application type updated as ‘RIA’ 

b. If the selection of D1 is ‘No’ and B10 is ‘No’, application type updated as ‘JSA’ 

c. If the selection of D1 is ‘Yes’ and B10 is ‘Yes’, application type updated as ‘RIA’ 

d. If the selection of D1 is ‘No’ and B10 is ‘Yes’, application type updated as ‘Notice of 

Choice (RIA)’ 
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Step 7: Insert previous employment info and click “HALAMAN SETRUSNYA (4/9)” to proceed or 

“HALAMAN SEBELUM” to return to the previous page.

 

Step 8: Select “TIDAK” for no other active employment for JSA application. Click “HALAMAN 

SETRUSNYA” to proceed or “HALAMAN SEBELUM” to return to the previous page. 
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Step 9: Insert Re-employment details and click “HALAMAN SETRUSNYA (6/9)” to proceed or 
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“HALAMAN SEBELUM” to return to the previous page.

 

Step 10: Insert IP bank detail and click “HALAMAN SETRUSNYA (7/9)” to proceed or “HALAMAN 

SEBELUM” to return to the previous page. 
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Step 11: Insert dependent(s) details and Click “TAMBAH” to add dependent(s). To remove 

dependent(s) – click “PADAM”. 

Click “HALAMAN SETRUSNYA (8/9)” to proceed or “HALAMAN SEBELUM” to return to the previous 

page. To add dependent(s) – 

 

Step 12: Tick all the mandatory acknowledgements and upload mandatory documents by 

clicking on the ‘upload’ icon. 
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Step 13: Select designated document(s) and click “TAMBAH DOCUMENT” to proceed. 

 

Step 14: The system will display a successful upload notification. Click “OK” to proceed. 

 

 

Step 15: To upload additional mandatory document(s), select “YA”. 
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Step 16: Select designated document and click “TAMBAH DOKUMEN” to proceed. 

 

Step 17: The system will display a successful upload notification. Click “OK” to proceed. 
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Step 18: To upload additional document(s), click “TAMBAH DOKUMEN”. 

 

Step 19: Select designated document and click “TAMBAH DOKUMEN” to proceed. 

 

Step 20: The system will display a successful upload notification. Click “OK” to proceed. 
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Step 21: Click “HANTAR” to proceed. 

 

Step 22: An acknowledgement notification will be displayed after successful submission. 

** IC number is to be used at the EIS Portal as the IP’s login username. The password provided is 

for initial login (temporary) and must be changed upon entering the EIS Portal.  
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 Check Status 

 Insured Person Application Status 

 

Step 1: Click “Taraf Permohonan Orang Berinsurans” to proceed. 

 

 

Step 2: The Insured Person (IP) will have to login to their personal account to check on 

application status. (Please refer to the Insured Person User Manual) 

 

 Dependent Application Status 

 

Step 1: Click “Taraf Permohonan Tanggungan”. 
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Step 2: Insert IP IC number and click “SEMAK”. 

 

 

Step 3: Select designated case to view case details. 


